
Overview
Being well prepared greatly increases your chances of 
survival when disaster strikes. You need contingency 
plans not only for your data, but also for the 
continuation of your business activities. NTT Com 
Asia’s Business Resumption Centre is well equipped 
with all the facilities necessary to immediately allow  
for the resumption of normal business operations. 
Based on your needs, we are able to provide 
professional consultation for building dedicated 
business resumption centre and one-stop disaster 
recovery and business continuity plan to fulfill your 
long-term business continuity initiative. 

Features & Benefits 
Full-fledged Office Facilities 

 ■	 Grade A office facilities and equipment at your 
disposal
•	 Facilities - meeting rooms and pantries for your 

use
•		 Office appliances - PC, IP phones, printers, fax 

machines, copiers, scanners, shredders, etc.

Immediate Business Recovery 
 ■	 Resumption of business in 2 hours or less with a 

phone call
 ■	 Strategically located in a convenient location 

accessible by MTR and other public transport
 ■	 Data centre just next door, allowing customers to 

conveniently access their own equipment 

Customised Procedures and Specifications 
  ■	 Setup with familiar user interfaces and specifications,
 	 and also according to your invocation procedures 
 ■	 PC with removable hard disks for easy plug-in of 

customers’ own OS, applications and data 

Data Centre

Flexibility 
 ■	 Different service levels ranging from Dedicated, 

Guaranteed and Shared Seats to suit varying 
business budgets and needs

Scalability
 ■	 Modular office units from 5 seats to 35 seats, and 

scalable according to your needs

Privacy and Confidentiality
 ■	 Independent rooms provide private operational 

environments that accommodate both people and 
data 

 ■	 Dedicated tape and hard disk storage rooms 
with 2-hour fire-rated protection, ensuring your 
critical business applications and data are securely 
protected

 ■	 Round-the-clock, 24 x 7 service support and 
operations; customer service that enables recovery 
at the soonest possible

Professional Consultation
 ■	 Our experts will assist you in developing a 

customised Business Resumption Centre and advise 
you on the invocation policies and procedures that 
will complement your disaster recovery plan in 
case of contingencies 

Business Resumption Centre  
Prepare for the Worst. Secure Your Future.
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Global Connectivity	  
  ■	 ArcstarTM Universal One
  ■	 ArcstarTM Global Leased Line
  ■	 IPv6 and IPv4 Transit
  ■	 Content Delivery Network
  ■	 Global TeleConference Service

Data Centre 
  ■	 NTT Communications Hong Kong Data Centre
  ■	 Business Resumption Centre

Enterprise Hosting 
  ■	 Cloud Hosting
	 •  Global Virtualization Service
	 •  Virtual Desktop
	 •  Virtual Infrastructure Hosting
	 •  Virtual Server Hosting 
  ■	 Infrastructure as a Service (IaaS)
	 •  Dedicated Hosting
	 •  Hosted Storage
	 •  Enterprise Backup
	 •  SSL-VPN Gateway

Managed Services 

Integrated Solutions 
  ■	 Disaster Recovery & Business Continuity Plan

IP Connectivity	 
  ■	 SecureNet IP-VPN
  ■	 vIP-Net Premium Internet Service
  ■	 Internet Leased Line
  ■	 Commercial Broadband

Data Centre	 
  ■	 HKNet Kwai Chung Data Centre

Cloud Hosting	  
  ■	 Virtual Server Hosting
  ■	 Web Hosting

Cloud Applications	 
  ■	 TeamWorks Web Collaboration Service
  ■	 SecureFence Email Filtering Service
  ■	 SecureVault Online Backup Solution

Managed Services	 

Integrated Solutions	  
  ■	 vIP-Hosting
  ■	 vIPSec HK Gateway
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